Greg Dimeris
Senior Technical Product Owner – Adobe Experience Manager (AEM)
Adobe Experience Cloud | AEM Cloud Platform | Enterprise Delivery & Enablement
Olney, MD | 240-413-3427 | gdimeris@gmail.com | linkedin.com/in/gregdimeris

Professional Summary
Senior Technical Product Owner and Digital Platform Leader with 10+ years leading enterprise Adobe Experience Manager (AEM) initiatives across global, business-critical platforms. Proven experience owning platform strategy, roadmaps, and delivery, partnering closely with frontend and backend engineering teams, and acting as escalation point for delivery risks and production issues. Strong background translating complex technical delivery into clear, actionable business communication, guiding modernization across Adobe Experience Cloud, and enabling scalable, governed digital experiences in complex enterprise environments. Adobe Experience Manager Champion since 2022.

Core Skills
Platform & Product Leadership
· Senior Technical Product Ownership
· Platform Strategy, Roadmaps & Delivery
· Program & Delivery Oversight
· Platform Operations & Governance
· Incident Triage & Prioritization
· Stakeholder, Client & Vendor Management
· Agile / Scrum
Adobe Experience Cloud
· Adobe Experience Manager (AEM)
· AEM Sites & Assets
· AEM Cloud Manager
· Adobe Experience Platform (AEP)
· Adobe Analytics
· Adobe Target
Engineering & Architecture Collaboration
· Frontend & Backend Engineering Partnership
· AEM Sites Architecture (components, templates, experience fragments)
· Architecture & Delivery Alignment
· Release Planning & Risk Management
· Headless / API-first CMS concepts
· REST APIs & Integrations
Optimization & Analytics
· Personalization & Experimentation
· A/B & Multivariate Testing
· KPI Definition & Reporting
· Conversion Optimization
· Dashboard Development
Technical Foundations
· HTML, CSS, JavaScript
· GraphQL
· SQL (working knowledge)

Delivery & Platform Scope
· Enterprise Adobe Experience Manager (AEM) platform ownership
· Mission-critical, production digital platforms
· Multi-team delivery models across engineering, marketing, and analytics
· Cloud and on-prem AEM environments
· Vendor and implementation partner collaboration
· Platform modernization and scalability initiatives

Professional Experience
Product Owner – Adobe Experience Manager (AEM) Platform
T. Rowe Price | Owings Mills, MD | 2021 – 2026
· Own strategy, roadmap, and delivery for enterprise Adobe Experience Manager (AEM) platform supporting business-critical digital experiences
· Partner closely with frontend and backend engineering teams to guide technical delivery, backlog prioritization, and release planning
· Act as escalation point for delivery risks, platform issues, and prioritization decisions across AEM initiatives
· Support production platform operations by triaging bugs and incidents, managing priorities, and coordinating resolution with engineering teams
· Translate complex technical delivery into clear, actionable business updates, risks, and roadmap communication for senior and executive stakeholders
· Lead platform modernization efforts across AEM, Cloud Manager, and Adobe Experience Cloud tooling
· Conduct annual AEM maturity assessments and executive readouts, driving a 50%+ improvement in platform utilization, governance, and consistency
· Partner with internal teams and external vendors on AEM platform enhancements and implementation efforts
· Balance delivery velocity, architectural integrity, and technical debt to ensure long-term platform stability and scalability

Web Content & Analytics Manager (Adobe AEM)
Amtrak | Washington, DC | 2019 – 2021
· Led implementation and optimization of 50+ Amtrak.com pages using Adobe Experience Manager (AEM) and Adobe Target
· Defined personalization and experimentation requirements in partnership with marketing, UX, analytics, and engineering teams
· Owned end-to-end campaign measurement using Adobe Analytics and Google Analytics
· Designed and executed A/B and multivariate tests across AEM experience fragments, driving a 12% increase in ridership revenue
· Supported production AEM platform operations by prioritizing defects, coordinating fixes, and supporting release execution
· Collaborated with SEO, content, and engineering teams to align creative strategy with data-driven insights across desktop and mobile experiences

Web Product Manager
Network Designs Inc. | McLean, VA | 2010 – 2019
· Owned product strategy, roadmap, and delivery for internal digital platforms supporting enterprise communications
· Led cross-functional teams of designers, developers, and business stakeholders
· Delivered a $1.5M employee engagement platform, improving internal communication efficiency at scale
· Managed a $500K annual digital communications budget, maximizing ROI and brand consistency
· Designed and launched workflow and collaboration systems that increased engagement by 40% and saved $100K annually
· Developed digital communication frameworks and e-learning solutions, reducing training costs by 35%

Education
Emerson College – Boston, MA
Master of Arts, Integrated Marketing Communications
Indiana University of Pennsylvania – Indiana, PA
Bachelor of Science, Communications Media

Certifications
· Adobe Experience Manager Sites Optimizer Foundations (2026)
· Adobe Experience Manager Business Practitioner (2025)
· jQuery Certification (2022)
· Google Android Nanodegree – Google Developer Challenge Scholar (2018)

